
Name and address

Surname First Name Age

Address PostCode

Telephone (Day) Telephone (Evening) Fax

Mobile Email

Names of other members of your party

Any special requirements

Property Booking start date No. of Weeks

Deposit 25% of the total cost with booking £

If less than 8 weeks to departure, please include full payment plus security deposit £

Total enclosed £

Cheques should be made payable to Mr & Mrs Chapman A/c Les Milandes or please give your credit card number

(access/visa), Credit card transactions are subject to a 1.5% handling charge.

|    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    | Card type Expiry date

Card holders name Signature

Address of cardholder if different  from above

On behalf of our party I have read and agreed to the booking terms and conditions and accept the same as the sole terms and conditions upon
which this agreement shall be made. I, on behalf of our party, agree to pay the balance due plus the security deposit (15% or £100) for breakages,
additional cleaning and electricity charges (where applicable) not less than eight weeks before the start date of the letting.

Signed Date

First Name Surname

1.

2.

3.

4.

First Name Surname

5.

6.

7.

8.

If sending this form by post please send to:

Les Milandes, P.O. Box 52, Somerton TA11 6ZF

Tel: 01458 224418  Fax: 01458 223192



Terms & Conditions

1. Deposit - A deposit of 25% of the total rental cost will be payable if the booking is made more than ten
weeks before the booking is due to start. The balance is payable in full eight weeks before the start of
the rental. If this final payment is not made by the due date, we shall be entitled to terminate the contract
with you and your deposit may be forfeited without prejudice to our legal right to claim the balance of the
rental. Any bookings made within eight weeks of the rental commencement will be paid in full together
with the breakage deposit (see below). Receipt of all or part of the money due does not constitute
acceptance of a booking. You will be issued with a confirmation receipt when your booking is accepted
and we reserve the right to refuse any booking.

2. Credit card payments will incur a charge of 1.5%.

3. A security deposit for any breakages or electricity (if due) of 15% of the rental cost or £100 whichever is
the greater, will be added to the final payment. This will be repaid to you (less any breakages or costs)
within a month of your return and refunded in the event of cancellation.

4. Cancellation 
Cancellations must be made in writing
Up to 56 days before rental commencement – Total Deposit
Between 42 - 56 days 50% of the total rental cost
Between 1 - 42 days 100% of the total rental cost 

5. We will obviously endeavour to ensure that houses are up to the standard described and that everything
is working correctly. However, we reserve the right to cancel your booking at any time up until the rental
commencement. We shall not be liable for any defect in or breakdown of any mechanical, electrical or
any other item of equipment, goods or property, including the property itself or the swimming pool.
However, when you notify us of any of the above, we shall obviously endeavour to rectify any problem as
soon as possible. Please inform us or the person on site immediately if you are dissatisfied with anything.
We cannot do anything to improve your holiday when you return home.

6. Please do not exceed the number of persons over the number listed. We can supply cots and highchairs.
Dogs or pets are not allowed.

7. Please take full care and responsibility for yourselves and your party. We cannot accept any liability
whatsoever for any injury, loss or damage, howsoever arising, to you or any member of your party.

8. The property will be available to you from 16.00hrs. We will ask you to telephone a day or so before your
arrival to finalise your arrival time. 

9. Please ensure that the property is locked when you are absent including any garden gates and the car
park. We cannot accept any responsibility for any loss, damage or consequential loss due to theft.

We strongly recommend that you insure your holiday. Please take immense care with all children around the
swimming pool.


